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Forms & Surveys Item Types 

When creating or editing your form or survey, you can choose from different item types. For more on 
Forms & Surveys, read Forms & Surveys and Forms & Surveys Styles. 

Choice Item Types 

Choice item types allow you create questions with multiple answers for your users to choose from for 
each question.    

Multiple Answers (Checkboxes) 
This item type allows you can enter multiple answers for your users to choose from. This item type 
allows for random answers and point values. 

http://insight.dev.schoolwires.com/HelpAssets/C2Assets/C2Guides/C2Forms.pdf
http://insight.dev.schoolwires.com/HelpAssets/C2Assets/C2Guides/WCMFormsSurveysStyles.pdf
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One Answer (Drop-Down) 
This item type allows your users to choose one answer from a dropdown menu. This item type allows 
for random answers and point values. 

One Answer (Option Buttons) 
This item type allows your users to choose one answer using option buttons. This item type allows for 
random answers and point values. 

True/False 
This item types allows users to choose True or False. This item type does not allow for random answers 
or point values.  

Yes/No 
This item type allows users to choose Yes or No. This item type does not allow for random answers or 
point values.  
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Matrix Item Types 

Matrix item types allow you to create questions with multiple answers per row. These item types allows 
for random questions, but do not allow for point values. 

Multiple Answers per Row (Checkboxes) 
This item type allows users to select answers to multiple questions using checkboxes. 

Multiple Answers per Row (Text / Dropdown) 
This item types allows users to select answers to multiple questions using dropdown menus and text. 

Multiple Answers per Row (Textboxes) 
This item type allows users to enter text to answer multiple questions.  

One Answer per Row (Option Buttons) 
This item type allows users to answer multiple questions using options buttons. 

Rating Scale (Numeric) 
This item type allows users to use option buttons to select numeric answers. 
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Open Ended Item Types 

Open ended item types allow users to enter text to answer each question. These item types do not 
allow for random answers or point values.  

Comments Box 
This item type provides users with a comment box to enter text. 

Constant Sum 
This item type allows users to enter numbers to equal a sum. 

Date 
This item type allows users to choose a date. 

Number 
This item type allows users to enter a number. 

One Line 
This item type allows users to enter one line of text. 

One or More Lines 
This item type allows users to enter one or more lines of text. 
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Ranking 
This item type allows users to enter a number in multiple rows. 

Presentation Item Types 

Presentation item types give you the option to change the These item types do not allow for random 
answers or point values.  

Heading 
This item type allows you to enter text for a heading. 

Horizontal Rule (HR) 
This item type inserts a horizontal rule. 

HTML 
This item type allows you to enter HTML code. 

Image 
This item type allows you to enter an image. 

Message 
This item type allows you to enter a message. 

 




